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BEST AVAILABLE IMAGES 

Defective images within this document are accurate representations of 
the original documents submitted by the applicant. 

Defects in the images may include (but are not limited to): 

• BLACK BORDERS 

• TEXT CUT OFF AT TOP, BOTTOM OR SIDES 

• FADED TEXT 

• ILLEGIBLE TEXT 

• SKEWED/SLANTED IMAGES 

• COLORED PHOTOS 

• BLACK OR VERY BLACK AND WHITE DARK PHOTOS 

• GRAY SCALE DOCUMENTS 

IMAGES ARE BEST AVAILABLE COPY. 



As rescanning documents will not correct images, 
please do not report the images to the 
Image Problem Mailbox. 



[Fig. 1] 

1: network system 

2-1: organization network system (first organization) 

2-2: (second organization) 

2-n: ("n"th organization) 

3: analysis and evaluation apparatus 

20-1: client computer (first member) 

20-m: r x m"th member) 

24: server 

100: network 

102: organization LAN 

[Fig. 2] 

20: client computer 
24: server 

3: analysis and evaluation apparatus 
200: main body 
204: memory 

206: display and input device 
208: storage device 
210: recording medium 
212: communication device 
to LAN/network 

[Fig. 3] 

22: client program 

to display and input device 

222: email program 

224: web browser 

226: LAN communication controller 
to network 

[Fig. 4] 

26: server program 

to organization LAN 

260: LAN communication controller 

262: network communication controller 

264: email server 

266: web server 

268: log manager 

270: log DB 

to network 

[Fig. 5] 

34: analysis and evaluation program 



to network 

340: network communication controller 

342: survey unit 

344: survey result DB 

346: analysis and evaluation unit 

348: analysis and evaluation result DB 

350: organization and individual DB 

to display and input device 

[Fig. 6] 

organization ID 
organization name 
organization form 
period 

upper organization 
[Fig. 7] 

organization ID 
organization name 
organization form 
period 

upper organization 
formal 

July 4, 1992 to the present 
formal 

July 4, 1992 to the present 
informal 

October 24, 2001 to the present 
project 

May 17, 2003 to June 2, 2003 
formal 

December 23, 2002 to March 31, 2003 
informal 

January 7, 2003 to March 31, 2003 
[Fig. 8] 

personal ID (employee ID) 
name 

email address 
organization ID 

[Fig. 9] 
employee ID 
name 

email address 



04- 1-19; 6:57PM; NGB ; 0465802491 # 49/ 51 



organization ID 
[Fig. 10] 

survey results (activity) 
respondent ID (personal ID) 
response ID 

activity main organi2ation (organization ID) 

activity contents 

participant (personal ID) 

period 

frequency 

[Fig. 11] 

survey results (transmission) 
respondent ID (personal ID) 
response ID 

recipient {personal ID) 
transmission contents 
period 
frequency 

[Fig. 12] 

survey results (attitude change) 
respondent ID (personal ID) 
response ID 

individual who provided affect (personal ID) 

contents of affect 

period 

frequency 

[Fig, 13} 

organization communication id 
respondent ID (personal ID) 
response ID 

CFig, 14] 

survey results (attribute of an individual or organization, external 

environment, personal TOepbim, etc.) 

respondent ID (personal ID) cognition 

answer for question 1 

answer for question 2 

answer for question R 

[Fig. 15] 
organization ID 
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cotmnon word 



[Fig. ISA] 

common word organisation A 

common word for 

appearance frequency 

client 

woman 

discussion 

strategy 

technique 

customer 

business 

site 

[Fig. 16B] 

common word for organization B 

common word 

appearance frequency 

site 

request 

server 

everybody 

idea 

discussion 

technique 

cost 

[Fig. 16C] 

common word for organization C 

common word 

appearance frequency 

yen 

robot 

technique 

discussion 

print 

cost 

production 
server 

[Fig. 17] 
organization ID 
common word 
concept 



[Fig. 18] 

organization ID 

common synonym 

common synonym 

appearance frequency 

{clientele, customer, client} 

{activity, action, job, task, . . .} 

{solution, resolving method, answer, . . . } 

common synonym 

appearance frequency 

{understanding, knowledge, sense, experience, . . .] 
{technique, technology, function} 
common synonym 
appearance frequency 

[Fig. 19] 

respondent ID (organization ID) 

ID of organization that provided affect 

common word 

[Fig. 20] 

respondent ID (organization ID) 

ID of organization that provided affect 

common word 

concept 

[Fig. 21] 
Start 

S500: Read one line of common word information to be processed next. 

S502: sender organization ID / recipient organization ID? 

S504: Read word list, and set common word W A to be processed. 

S506: Common word Wi included in communication contents? 

S508: Output common word Wi as common word information. 

S510: Designate next common word as common word Wi to be processed. 

S512: All the lines processed? 

End 

[Fig. 22] 

respondent ID (personal ID) 

individual who provided affect (personal ID) 
common word 



[Fig. 23] 

respondent ID (personal ID) 



individual who provided affect (personal ID) 

common word 

concept 



[Fig. 24] 

organization ID (personal ID) 
common word 

affect range (organization count) 

[Fig. 25] 
organization ID 

affect range (organization count) 



[Fig. 26] 

organization ID 

affect level (frequency) 



[Fig. 27] 
Start 

S520: Read one lien of common word information to be processed. 

S522: Flag set for recipient organization ID? 

S524: Increment affect range for sender organization ID. 

S526: Add flag to recipient organization ID. 

S528: All the lines of common word information processed? 

End 



[Fig. 28] 
Start 

S540: Read one line of common word information to be processed. 

S542: Increment affect level for sender organization ID. 

S544: All the lines of common word information processed? 
End 



[Fig. 29] 

organization ID (personal ID) 

common word 

concept 

affect range (organization count) 

[Fig. 30] 
organization ID 
concept (word) 

affect range (organization count) 
client 

satisfaction 
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reliability 

service 

solution 

knowledge 

technique 

competition 

environment 

[Fig. 31] 
organization Id 
concept -^sXtts&Z (word) 

affect level (frequency) 
client 

satisfaction 

reliability 

service 

solution 

knowledge 

technique 

coinpetition 

environment 

[Fig. 32] 
concept ID 

organization ID/personal ID 
concept 

affect level (total value) 
period 

[Fig, 33] 
concept ID 

organization ID/personal ID 
Concept (including similar concept) 
affect level (total value) 
period 

[Fig. 34] 
concept ID 
concept 
affect range 
period 

[Fig. 35] 

S30: analysis and evaluation sequence 
24-1: server 



24-2 : server 
24-n: server 

3 : analysis and evaluation apparatus 
S300: Designate evaluation target. 
S302: Designate evaluation medium. 
S304: Transmit survey form. 
S306: Receive response. 

S308: Designate evaluation target and range. 
S310: Output analysis and evaluation results. 

S40: Analysis and evaluation 

[Fig. 36] 

S40: Analysis and evaluation 
Start 

S400: Analyze survey results data, and extract common word. 

S402: Compare common word with survey results data. 

S404: Evaluate organization or individual. 

S406: Evaluate common word. 

S408: Statistical analysis. 

S410: Time-transient analysis. 

S412: Total evaluation. 

S414: Store analysis and evaluation results. 
End 
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